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Abstract
Academic advising is the process between the students and academic ad¥sors who
exploring the value of a general education, reviewing the services and po#&ies of the
institution, discussing educational and career plans to make appropriate course
selection goals for their students. Some studies have been conducted on academic
advising and its effects on students’ academic development. Therefore, the present
paper is an attempt to contribute the previous studies by presenting the factors that
academic advising has an impact on students’ academic development. Thus, this
paper will explore whether academic advising is efficient to the students or not. For
this purpose, previous studies were reviewed, and the questionnaire was shaped. The
participants were selected randomly who are the juniors and seniors (61% females and
39% males) of English Department at Balkh University. In the long run, the analysed
data revealed that the functions of academic advising have impact on students’,
success, development, educational outcomes, students’ satisfactions and students’
retention.

Keywords: Academic Success, Academic Development, Educational Outcome, Student’s
Satisfactions and Speculative Retention.

INTRODUCTION

Academic advising is the process between the students and an academic advisor
who exploring the aim of a general review about student’s education, discussing student’s
educational and career plans to make appropriate course selection goals for them.
According to Parget (2011), “A faculty advisor plays an important role to student’s academic
success by mentoring students throughout their career and by providing them with expert
advice and resources to enhance student learning and development.” (p. 2)

In addition, good advising has a different meaning for students and students must
give advices by someone they can trust and the person who gives advices should be honest
and sincere. As Simpson (2013) argued services of academic advising can offer academic
advising, career and special services and support to students. Academic advising is
designed to assist students achieving academic and personal success through inform
decision making and academic planning. Students are assisted to take full advantage of their
experience at the university to maximize their potential and realize their personal as well as
institutional goals.

To put it clear, many advisors can become overwhelmed and frustrated while working
with students and student’s groups, but learning to seek advice from others can be
extremely beneficial. According to Dibia and Obi (2013), the positive role of academic
advisors is to perform specific functions designed to assist students maximize their potential
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in the university. Therefore, advisors can help students to understand their roles at various
points in life such as the role of student or a citizen in the larger community by helping
students develop autonomy, integrity and responsibilities.

Research Questions
Is there a relationship between academic advising and students’ development?
Is it important for students to have academic relationship with their academic advisor?

Research Objectives

To discover the roles of academic advising on students’ academic development,
achievement and success in English department of Balkh University.

To explore the important factors about academic advising that effect on seniors and juniors
students.

LITERATURE REVIEW

The more a students’ advisor discussed personal and career options, college
policies, academic deadlines, study skills and tips, the more likely the student positively
developed and had a higher level of satisfaction with college and grade point average
(Dlugosh, n.d, as cited in Pargets, 2011). Moreover, academic advising decreases time for
students to graduate by improving access to degree requirement. “Academic advising
directly affect student’s probability of graduating, their major change has indirect effect on
grades, and satisfaction with the student role” (Pascarella & Terenzini, 2005, as cited in
Jaradat & Mustafa, 2017, p. 2).

However, the relationship between students and their advisors is more important.
Parget (2011) asserted, “A faculty advisor plays an important role to student’'s academic
success by mentoring students throughout their career and by providing them with expert
advice and resources to enhance student learning and development” (p. 2). As Parget
(2011) asserted that the result of student’s relationship with a faculty advisor is the student’s
academic success and satisfaction with college and with other students.

In contrast, Cuseo (n.d) asserted the need for student support in the academic
planning and decision-making process is highlighted by research findings, which indicate
that the three of four students are uncertain about their career choice at college entry. Only
8% of new students feel they know how to deal with their intended major and over half of all
students who enter college with a declared major change their mind before they graduate.
Only one senior out of three will major in the same they preferred as a freshman.

According to Barnes and Parish (2017), defining an effective advisory program with
an established framework for instruction led to improved awareness and participation by
students and faculty. The academic advisory process combined with increased frequency of
interaction with focus on the personal and professional growth in addition to academic
performance led to improved student satisfaction.

METHODOLOGY

This study was conducted in two different level of senior’s and junior's classes of
English Department at Balkh University. The respondents were male and female (i.e. 61%
female and 39% male). They mention their opinion clearly about the importance of having an
academic advising in learning process. The questionnaires were distributed to the students
of English Department, and then the data were collected for findings of this research. The
data were collected in two ways quantities and qualitatively design, that investigates the
effects of academic advising in the academic development of students.
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FINDINGS
After analyzing the questionnaires, the results showed that majority (81%) are
consenting that having academic relationship with an academic advisor has a great impact
on students’ academic development. On the other hand, 7% of the participants reported that
(No) it is not useful for students that have academic relationship with their academic advisor
and 12% of students were sure that it has an impact or not as shown in Figure 1.

Relationship of Academic Advising on Student's
Development

W yes
mno

Not Sure

Figure 1. Relationship of academic advising on student's development

According the analyzation, the majority of students (80%) responded that academic advising
have benefit on students’ academic achievement. However, (9%) of them responded that no
it has no beneficent impact on students’ academic achievement and the rest (11%)
responded they are not sure as shown in figure 2.

Benefit of Academic Advising on Students' Achievement

o

9%

yes
No

B Not Sure
80%

Figure 2. Benefit of academic advising on students' achievement

Figure 3 shows that it is very important for both senior's and junior's student that should
have an academic relationship with their academic advisors and the majority

of participants consenting this which is (83%). In contrast, (12%) of them were even not sure
about this and a few of participates responded negatively in this statement which was (5%).
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Importance of Having Academic Relationship with Academic Advisor

yes, 83

100
80

M Total
60
Not Sure, 12
40
0
yes No Not Sure

Figure 3. Importance of having academic relationship with academic advisor

Likewise, (71%) of students shows their agreements that their advisors should listen closely
to their concerns and questions. In contrast, (23%) of responded was neutral and they were
not sure whether they should listen or not, but only (6%) of students was disagree to this
point as in figure 4.

Listening of Advisor for Student's Concerns

W Agree
M Diagree

M Not sure

Figure 4. Listening of advisor for student's concerns

Similarly, the huge amount of students (89%) responded that their academic advisors should
provide useful information about courses. On the other hand, (5%) shows their disagreement
and the rest (6%) still were not sure in this point as in figure 5.
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Providing Useful Information by Academic Advisor
100 89

80

60

40 Total

20

Agree Disagree Not sure

Figure 5. Providing useful information by academic advisor

As a matter of fact, having an academic advisor always has a positive reward for students.
Academic advisors help and encourage students in university and academic plans, so it's
very important that they should make encourage their students to develop some short-and
long-term goals for their post-graduation as well. Therefore, the given figure 6 shows that
(60%) of the students agreed to this point. Alternatively, (34%) of students was not sure,
while (6%) of them was disagreed.

The Encouragement of Academic Advisor for Students' Post-
Graduate Plans

Not sure Not sure, 34
Disagree Disagree, 6
; ’ Total
Agree Agree, 60
0 10 20 30 40 50 60 70

Figure 6. The encouragement of academic advisor for students' post-graduate plans

In addition, all achievement and success of a students will come from performance of that
students and it will happen when the advisor help that student about how to perfume
academically. Therefore, (87%) of students was agreed that their advisor should help them
on their academic performance. On the other hand, (10%) of them was not sure and the
minatory (3%) was disagreed.
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Help of Academic Advisor on Students' Academic
Performance

3% 109 Agree
(']
37% 10% Disagree

Not sure

Figure 1. Help of academic advisor on students' academic performance

DISCUSSION

From the analysis above, it comes clear that academic advising has a crucial impact
for the academic developments of seniors and juniors of English Department in Balkh
University. There was ample past research on the effects of academic advising and student
development and the results of this study are comparable to the results of past research.
The researcher was confident that information gathered from the participants of this study
does portray an accurate picture of understanding the impact that academic advising has on
student development in higher education at university level.

In addition to having a professional relationship between the academic advisor and
student, the discussing topics such as study skills, educational success and university
policies were increased. Discussing such topics can lead to students’ success and students’
retention.

Another finding from this study indicates that the more the advisor and student
discuss possible career options and courses for the student to take, the more the student
positively develops. However, this collaboration not only helps create the relationship
between the advisor and the student, but it also allows the student to make his or her own
choices in their education. Thus, if the students are more satisfied with the information they
have been provided by their advisor, the students’ will get more academic development.

As well as, the other finding was that a faculty advisor plays an important role to
enhance student’s success by mentoring their academic career and providing them with their
expert advices. According to Parget (2011), “A faculty advisor plays an important role to
student’s academic success by mentoring students throughout their career and by providing
them with expert advice and resources to enhance student learning and development.” (p. 2)
As a conclusion, the factors that have been founded, are very influential factors and have
great impact on students’ academic development. The study illustrates that how much
having an academic advisor will help them for their academic achievement, development,
outcome, satisfactions, retention and their academic success. Likewise, the researcher
purposefully chooses to include seniors and juniors in this study because they would have a
faculty advisor by their junior year and definitely by their senior year. Since the majority of
the participants had not been advised by a faculty advisor at all, past research and the
results from this study can provide beneficial information about the positive impact that
having a faculty advisor can develop students’ academically.

CONCLUSION
In addition, the data from the literature and questionnaire contributed to find that
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having an academic advisor has a great impact for the academic development of seniors
and juniors of Balkh University and it hold a crucial role in students’ academic development.
As well as, faculty advising has a significant impact on student development in higher
education. Overall, this research study was examined the factors, such as students’
academic success, students’ development, the effects of academic advising on students’
outcomes, students’ satisfactions, the importance of appreciate advising and students’
retention.

As a final outcome of this research, academic advising can help to increase students’
retentions and enroliments due to the attention students receive and the support provided
throughout their university career. Moreover, academic advisor can help students to increase
their academic success, retention, outcomes and development. Therefore, for a student the
best advisor is their instructor. Thus, a faculty advisor plays an important role to enhance
student’s success by mentoring their academic career and providing them with their expert
advices.
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